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1.  AMOUl-^CER: 


This  is  CONSUIli;::  TBiE. 


2.  SOUND: 


CASH  REGISTER  -  CLOSE  DRAVJSR 


SOUND: 


That's  your  money  buying  food. 


CASH  REGISTER 


5.  M/vN: 

6.  SOUND; 


7.  ■...ciAN: 


That's  your  money  paying  for  a  home, 


CASH  REGISTER 


That's  your  money  buying  clothes  and  the  thousands 
of  other  things  you  need. 


M: 


That's  you  .  .  paying  for  these  t  angs 
out  of  your  pockets. 


money 


9.  SOUND: 


CASH  REGISTER  -  CLOSE  DRAVfflR 
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That  cash  register  sound  familiar  to  you?    It's  not 
the  sa;:ie  one  that  jou've  been  hearing  every  week 
on  CONSirilER  THIS.    That  cash  register  and  those 
voices  are  Canadian.     les,  that's  right.  CONSUIvISR 
THE  today  comes  to  you  from  the  studios  of  the 
Canadian  Broadcasting  Corporj..tion  in  Montreal.  This 
vreekly  program  is  regularly  jDro'duced  by  the  Consumers' 
Counsel  Division  in  the  U.S.  Department  of  Agriculture. 
But  we're  not  aj.1  strangers  here  in  the  studio. 
Canada's  guest  today  is  Gordon  Hubbel,  vnio  is  in 
charge  of  GONdUilER  TILIE  dovm.  in  Washington,  D.C. 
We've  asked  ;'.ir.  riubbel  to  come  up  here  to  find  out 
for  you  vjhat  vre  in  Canada  are  doiiig  about  the  things 
th3,t  consumers  buy  and  use.    knd  here  is  Ilr.  Hubbel. 

Thank  you.,  Monty.     I've  had  a  grand  tir.ie  here  in 
Canada,  and  I've  met  a  lot  of  our  Cana,dian  friends 
and  neighbors.     I've  also  asked  a  lot  of  questions, 
and  I'm  aJLl  ready  to  a.sk  some  more  right  nov;  ...  the 
kind  of  questions  that  I  Icnow  lots  of  our  listeners 
in  the  United  States  and  Canada  too  vrould  like  to  ask 
if  they  had  a  chance. 

And  here  is  just  thvj;  person  to  answer  them  for  you,  Mr. 

Hubbel.    Madame  Pierre  Casgrain,  v/ho  is  Special  Adviser 
to  the  I'Jartime  Prices  and  Trade  Board  of  Canada.  Madame 
Casgrain  for  the  last  six  vreeks  has  be<,-n  holding  meetings 
all  over  Eastern  Canada  .  .  spealcing  for  the  Consuiaer 
Representation  Branch  of  the  Price  Board, 
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CASGRAINi 


I        delighted  to  be  here  and  to  have  this  opportunity 
to  ta,lk  to  our  noi^^bors  in  tiie  United  dtates  as  well 
as  our  friends  in  both  countries.     I  think  we  all 
realize  that  now,  more  than  ever  before  in  our  history 
of  getting  --ilong  together,  vre  must  have  cooperation 
and  uiiderst .voiding  between  us...  the  peoples  of  North 
Aiiierica.    '.Te  must  join  together  if  we  are  .going  to 
successfully  withstand  the  onslauglit  of  aggressive 
pov;ers.    And  .also  to  win  the  conplete  victory  that 
vjill  assure  for  all  of  us  a  better  v/orld  in  the 
future . 


HUBBEL: 


I'm  sure,  ^'^adatae  Casgr-?in,  that  mllions  of  ^iiaericans 
feel  the  sai'ae  as  you  do.     If  they  could  oiiLy  have 
beon  here  with  nie  this  v/eek,  ojid  seen  -^Jid  rnet  the 
Canadian  people  I  have...  I  l-aiow  that  they  Vj-ould 
say,  as  I  did...  v7e  have  the  sa:.ie  ideals  of  democraey. . . 
we're  3.11  working  for  the  s'ixue  goals,  and  we're  doing 
it  in  rauch  the  saiae  way. 


For  ex^iruple ,  your  Consumer  Representation  Brsjich  of  the 
Price  Bo:rd...  isn't  that  like  our  United  ot.ates 
Government  Consumer  agencies? 


CASGRAIN: 


Yes,  I  believe  it  is  l.Ir.  Hubbel...  although  I  do 
think  you  h?.ve  had  consumer  representation  m  your 
government  longer  than  v/e  have.    'Je  are  only  just 
getting  started. 
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17.  HUBBEL: 


18.  CAbGRAIN: 


19.  HUEBEL: 


20. 


21.  HUBBEL: 


22.  CASaR/vIIJ; 


23.  HUBBEL: 


How  did  your  Consumor  Ropresentation  Branch  got 
started,  Xad.anie  Cris grain? 

Donald  Gordon,  \!ho  is  th  j  chairL;an  of  our  Price 
Board. . . 

His  job  is  a  little  like  Leon  Henderson's  isn't  it 
in  ou:;  government's  office  of  Price  Administration. , , 
Mr.  Henderson's  main  job  you  knovr  is  to  prevent 
inflation. 

Yes,    md  so  is  LIr.  Gordon's.    Woli,  Llr.  Gordon  felt 
very  strongly  that  eveiy thing  that  is  dono  is  those 
war  tiraes  has  som-j  very  definite  effect  on  the  things 
consuraers  use. 

Like  various  'v/ar  orders  affecting  priorities  and 
shortages . 

Yes.    And  so,  to  keep  consuiiiers  informed  about  what 
is  going  on...  to  explain  thu  v;hys  and  wherefores  of 
the  various  governruent  re.gulations  . . .  lir.  Gordon 
set  up  this  Consumor  Representation  Branch,  under  the 
direction  of  Liiss  Byrne  Sander's. 

V.Tiat  do  you  do,  Lladame  Gas  grain...  v/hat  is  the  job  of 
this  Consumer  Branch? 
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24.  C/iSGRAIN:  Its  iTL2.in  job  is  to  get  the  vroraen  of  Cmiada. . .  the 

house\/ives. . .  the  consumers...  ni'^n  and  vjonicn. . , 
to  understand  th':t  each  of  them  hBE  a  verj^-  important 
role  to  play  in  this  i.;ar.    '7e  need  th^j  cooperation 
and  support  of  ■every  citizen  in  C.aiada. 

25.  HUBBSL:  Just  as  the  United  Staves  government  needs  th  t  same 

kind  of  support  from  its  consumers  and  citizens. 

26.  CASGIl.IM:  Yes,  that's  quite  right. 

27.  HUBBEL:  Specifically,  Madame  C  as  grain,  -jhat  arc  you  in 

Canada  doing  about  tho  prices  of  things  you  have 
to  buy? 

28.  CASGRJkIN:  I/e  have  here  uhat        call  the  Price  Ceiling  Law. 

29.  HUBBEL:  Oh,  a  price  ceiling  Hov;  does  it  v«ork? 

30.  CASGRAIN:  In  the  first  place,  the  Im  puts  a  cuiling  price 

on  nearly  everything  v/c  buy...  a  retail  ceiling  price. 

31.  HUBBEL:  That  laeans  that  prices  consuiaers  pay  cannot  go  any 

higher  th  -n  that  ceiling, 

32.  CASGFl"-. IN :  Yes,  that's  the  v/ay  it  xrarks. 

33.  HUBBEL:  And  did  y.u  say  that  those  price  ceilings  were  put  on 

everything  you  buy? 

34.  CASGR/IN:  Nearly  everything,  I  said.    There  are  a  fe;v  exceptions, 


35.  HUB3EL: 

36.  C.SdrjaN: 

37.  HUB3EL: 


38.  CASGIUvIN: 


39.  HUBBEL: 


HUBBEL: 


A3*  HUBBEL: 
AA.  CASGR^'ilN; 
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I  see  .     Nov;,  under  this  Price  Ceiling  Law,  nro  the 
prices  the  spjae  all  over  Canada?    In  every  store? 

No.     There  is  no  universal  price  for  ;\ny  coixiodity. 

Oh,  /ou  iiie.-n  that  one  store  can  ch-..rge...  say,  t.en 
cents  for  a  certain  grade  and  kind  of  canned  soup... 
and  the  store  across  th^-  street  con  cliarge  tivelve 
cents  for  the  ver;,'"  seme  soup? 

Yes,  that's  possible,  lir.  Hubbel.     You  see,  each 
store  has  its  own  ceiling  price  for  each  coininodity 
...  just  as  the  prices  varied  from  store  to  store 
before  the  lav:  cej.ie  into  effect. 

Hovj  do  people  kno\;,  than,  v/h.-.t  the  ceiling  price  is? 

The  ceiling  prices  v/ere  ba.sed  on  tiie  highv^st  price 
choxged  by  th:.t  store  for  that  particular  cor.Tniodity 
during  tho  period  ...  Septeraber  15tii  to  October  11,  1941. 

That  means  that  consuraers  have  to  renember  ;;hat  that 
price  v.'as. 

Yes,  in  a  Vv-ay. 

Isn't  that  pretty  hard  for  people  to  do? 

It  is  for  people  \mo  don't  keep  thoir  bills  or  v;ho 
c  an '  t  r emeiiibe  r . 


HUB?:ZL: 


A6.    CASGR  IN: 


47.  HUBBSL: 


^8.    CASGR -IN; 


49.  HUBBEL: 


50.  c;.sgr;.in: 


51.  HUBBEL: 


52.  CASGR;.IN: 
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Hov'/  can  thc^y  tell,  then,  vhether  the  storekeeper 
is  charging  theia  laore  th?Ji  he  should? 

That's  v;here  we  corae  in.    The  Consumer  j- ''•core  sent  at  ion 
Branch  is  asking  every  consuiiier  to  iielp  do  this  job. 
After  all,  t.he  governiiient  can't  keup  track  of  every 
store  and  every  coimiodity  all  over  the  country. 
That's  almost  an  impossibility, 

I  C'ln  understand  that.    So  vihat  .are  you  doing  .about  it? 

"■je're  asking  the  vomen  to  keep  a  record  of  all  the 
ceiling  prices  on  the  things  they  buy, 

What  kind  of  a  record,  Ivladarae  Cas,gra.in? 

We  are  giving  every  v:omen  in  C-iXiada  this  little 
blue  booklet  for  that  very  purpose.     It's  called... 
l^''  Price  Ceiling  Record...  and  t-here's  a  place  to 
put  dovvTi  all  the  facts  they  should  have.     Then  the 
consumer  can  see  for  herself  whether  the  price  has 
been  raised;  just  by  looking  in  h^r  blue  booklet. 

And  you  say  that  every  v/omrii  in  Canada  has  a  copy  of 
this  booklet? 

v.'eJJL,  they  haven't  yet,  because  we  are  still  sending 
them  out,  but  every  som-'ja  or  i£rx\  should  m'ke  it  her 
p.atriotic  duty  to  get  her  own  copy. 


i 
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53.  HUBBEL: 


ouppost:  a  consuiUcr  thinks  she  is  btiing  charged  too 
much  for  soint.  it  on;  she  buys.    Maybe  the  price  is 
hi^er  than  the  price  in  her  blue  book.     '7h:'.t  can 
she  do  about  it? 


54.  GASGP.-.IN; 


She  should  then  ask  her  storekeeper  about  it  and  vdth 
a  snile  —  please.    Perhaps  it  mis  a  mistake.  Or 
perhaps,  there  are  other  factors  she  doesn't  Imov; 
about. 


55.  HUBBEL: 

56.  a;SGR  IN: 


57.  HUBBEL: 

58.  CA3GMIN; 


59.  HUBB^^Lr 

60.  c..sgr;in: 


61.  IIUBBEL: 


But  suppose  she  still  isn't  satisfied.    ^.That  then? 

Then  our  consumer  has  a  duty  to  report  it  to  the 
Regional  Offic-..  of  the  Price  Board. 

'"Tiat  does  the  Re/^ional  Office  do? 

It  nakoa  an  investigr.tion.    If  the  dealer  or 
storekeeper  is  '■■/ilfully  violating  tne  Iv/vv,  he  v^ill 
be  prosecuted, 

,^nd  ho\-/  has  this  vjorked  out  so  far,  l.iad-xie  C':'sgrain7 

Up  to  noY/,  the  merchants  have  cooperated  so  vrell  tiiat 
yjB  haven't  had  one  instance  in  v;hich  a  storekeeper  has 
been  prosecuted. 

But  it's  really  a  consumers'  job  to  keep  her  eyes 
open  and  keep  on  her  toes  on  prices. 


62.  CASTR.\IN; 


63.  HUBBEL: 


64.  CASGR.MN: 


65.  HUBBEL: 


66.  CASGRj\IN: 


67.  HUBBEL: 

68.  CA3GIL\IN: 
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It  cert,ainly  is.    I.nd  not  only  on  price,  but  quality, 
too.    Quality  cannot  jo  dovm  under  this  lav;.  That's 
Mthy  I  said  that  each  of  us  has  a  very  important  role 
to  play  ...  especially  as  consumers. 

I'm  very  glad  to  hear  you  say  that,  Mad.ame  CasJ^rain, 
Our  Government  in  the  United  dtates  is  ulso  asking 
consumers  to  help,  too...  and  in  a  somevhat  siirdlar 
1.7  ay . 

But  ;/-ou  don't  h-^ve  retail  price  Ceilings  on  nearly^- 
everything. 

No,  vie  don't  ...  and  our  price  ceilings  don't  v/ork 
in  the  same  Y-ic.y,..  but  -we  still  need  the  coopera.tion 
of  all  consumers  to  see  that  prices  don't  get  .all 
out  of  line. 

%11,  in  a  democracy...  the  v/ay  of  life  v;e  are 
fighting  to  preserve...  \ie  like  to  talk  01  our 
rights...  but  v;e  sometimes  forget  that  \ic  have 
duties  and  responsibilities,  too. 

I'm  a.fraid  that's  true,  Madame  Casgro.in. 

And  one  of  those  responsibilities  is  being  prepared 
to  accept  the  sacrifices  our  governraents  are  asking 
of  us...  but  at  the  same  tirae  making  sure  that  those 
sacrifices  are  being  equ.ally  shared. 


69.  HUBBSL: 


70.  CSGRIN! 

71.  HUBBEL: 


72.  C;.SGRaN: 
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You  s?id  shn.ring.    Dom.ld  liiontgomery.  Consumers' 
Counsel  in  tho  United  states  Deou.rtuent  of  Agriculture, 
told  us  on  CONSUi'IFil  TILiE  last  Saturday  sojuothing  about 
the  nev;  tin  order...  cutting  do^^m  on  tin  cans. 

Oh  yea.    We  have  an  order  about  tin,  too. 

I  read  about  it  in  one  ol'  your  G:)jiadian  p'^pers 
just   i  day  or  t:/o    \go.     It's  very  much  like  our 
tin  order...  fei'/er  sizes  of  cans...  certain  foods 
that  can  be  packed  in  other  kinds  of  containers 
can't  ar.v  longer  bo  put  in  tin  cans,  ?nd  so  on. 

That's  ui  example:  of  sharing  in  a  sacrifice  betxifeen 
the  consararjrs  in  the  United  States  and  Canada,  isn't 
it. 


73.  HUB3EL: 


74;  C.ISGRAIN: 


Yes,  b^ca.use  ^.le  have  to  consevve  our  supplies  of  tin.., 
and  of  T  lot  of  ct!.er  things,    '■'e  not  only  have  to  see 
that  Canadians  and  Americans  get  the  essenti-^J.  things 
they  neod. 

■.Te  also  have  the  job  of  sending  Brit?', in  ?jid  our 
other  Allios  the  foodstuffs  ?rid  aateri'J.s  they  must 
have. 


75.  HU3BEL: 


76.  C.:;3GR.IN: 


That's  right.  Nov/,  I  nave  another  question  I'd 
like  to  ask,  IL^danie  C  as  grain. 

^^^nat  is  it? 


J 
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77.  HUBBEL:  "^fci-X  are  j^ou  doing  in  Canada...  b^jsidus  your  pries 

ceilinr.'s . . .  to  tell  consumers  th.  effect  of  I'ar  on 
•  the  things  they  need? 

78.  CASGR/.IN:  '7e  talk  to  consumers  in  a  number  of  different  v/ays. 

For  exaraple,  a  third  of  all  the  ■•/omen  in  C'lnada. . . 

that's  about  one  and  a  'r'^uarter  million...  belong 

to  one  or  ?nother  of  th„  lirge  v/omen's  organisations. 

79.  miBBSL:  And  I  su  pose  you  ^^/ork  through  these  groups, 

80.  C..SGR.'.IN:  Oh  y.;S...  very  definitely,    ^-hen  the  C:madian 

Governracnt  said  we  v.'ere  going  to  have  sugar 
rationing...  th^  Price  Board  reached  all  of  those 
Yrom.jn  m  a  v^ry  snort  time...  just  by  going  to  the 
key  ^A'omen  in  these  national  Organizations.  They, 
in  turn,  you  s^e,  send  the  material  out  to  their 
Branch  O^'fices  ••.nd  so  on  dov;n  the  line, 

81.  HUBBEL:  And  I  suppose  you  use  radio,  too? 

82.  CAouRAIN:  Oh  yes,  the  Canadian  Broadcasting  Corporation,    md  the 

privitely  o\med  stations  in  Craiada  are  constantly 
giving  consumer  information  about  \.'hat  is  going  on 
that  ^j-Qulcl  affect  them...  pnd  :ilso  giving  sug -/est ions 
about  "i.'hat  they  can  do  about  it, 

83.  HUBBEL:  I  have  so  m'-Uiy  more  things  I'd  like  bo  ask...  I'm 

sure  that  our  listeners  \;ould  like  to  he-ir  more 
about  i;hat  Canadians  are  doing. 


I 


(12 

84.  CASGR-'.IN:      "'ell,  another  thing  -  v.-e  are  carrying  on  a  big 

nutritional  program...  trying  to  help    eople  pl.an 
better  ."ind  he?J.thier  meals...  the  local  home 
economics  people  ?.re  h-ving  classes...  giving 
lectures...  v:orking  out  menus,     '.'e're  also  asking 
our  farm  people  to  {;ro\!  more  garden  v-;getablos  uid 
to  can  them.    /J.1  sorts  of  things  like  tl-iat...  just 
as  you.  are  doing  in  the  United  St?.tes. 

85.  HUBBEL:         And  speaking  of  the  United  otates,  I  i-..ink  this  is 

is  as  good  a  pla.ce  as  -roiy  to  say.     Thank  you,  liadame 
Casgrain.     I  appreciate  everything  you've  done... 
you  and  your  coll^.gues  in  the  Ganadi.ui  Government 
and  in  the  CBC. 

But  no\jy  sitting  in  front  of  a  National  Broadcasting 
Company  microphone  in  "Jashington,  ■.■aiting  to  talk  to 
you  for  a  minute  or  t\Jo ,  is  our  Gonsumv-rs '  Counsel 
Don.ald  Montgomery,    Go.jj  in,  Don,  cJid  t  ell  us  y.'hat 
you  think  of  all  this, 

86.  MONTGOi^RY:    Thank  you,  Gordon.    It's  interesting  for  us  do?m 

here  to  get  this  round-up  of  tho  ne^^vs  frora  Canada, 
v/hich  you  and  iiadai.ie  Casgrain  havj  given  us,  I 
wish  you  would  thank  her  rjid  our  friends  of  the 
Canadian  Broadcasting  Coiporation, 
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Canada  is  trying  one  yj:\y  of  controlling  prices  -and 
supplies  J  and  mo  are  trying  other  \rijs  dovm  here. 
It's  clear  that  both  countries  re\lize  how  dangerous 
inflation  and  speculation  and  profiteering  are. 

And  both  countries  have  passed  lav/s  for  the  purpose. 
We  need  such  controls  in  tiiaos  lik^.  these ^  so  vie 
can  all  buckle  dovm  to  the  verv  big  .job  that  v.-e 
have  to  do. 

For  there  has  got  to  be  a  close  vjorking  partnership 
betvioen  people  and  their  governraents .    All  our  people, 
132  aillion  here  and  11  raillion  in  G:mada, 

We  call  this  "tot,?J.  vifar"  that  v/e  are  in.    That  means 
the  machine  ijorker  in  th;,  factory,  the  fariaer  milking 
his  cows,  the  bus  driver  taking  children  to  school, 
the  housewife  washing  dishes  ;\t  homo  —  they  are 'all 
in  the  viar ,  t-o.    They  are  fighters  along  with  the 
men  at  the  front.    And  like  the  men  at  the  front 
they  have  to  change  their  living  habits,  tht^y  have 
to  go  ;;ithout  some  things  and  get  along  v;ith  others. 

But  Government  can  help  them  to  do  this.     The  first 
and  most  important  vray  to  help  is  to  make  sure  that 
they  call  kno";  v;hat  adjustments  must  be  made  and  why 
they  must  be  made.     If  v;e  do  that,  vie  viill  have 
p-rtnership  betv/een  people  ?jrid  their  Governments. 


You  have  been  up  there,  Gordon ,  t^.lkin^'  ovor  this 
very  question  vath  our  Canadi-n  friends.     I  hop^  vjq 
can  continue  to  help  each  oth'^r  in  this  v/ay,  RoaJLy, 
I  thinlc  v/e  are  just  gettin;:  started  ;:.t  this  job  of 
building  partnership  on  the  honie  front,  but  v/e  are 
moving  ahe?.d. 

Our  Ox f ice  in  th^  United  dtates  Governaaent  the 
Consumers'  Counsel  in  the  Department  of  Agriculture, 
has  bjun  contributing  something  to  this  large  job 
through  this  CONoUl'iER  TlilE  broadcast,  bringing  each 
week  some  of  the  news  behind  tho  war  orders  v;hich 
affect  consumers,  and  some  facts  to  help  consumers 
get  the  best  living  they  csji.    Another  way  is  tiirou.^ 
the  consuiaer  mr.gazinc  we  publish.     I  v;ajit  each 
listener  vrho  cares  for  ?,  copy  of  that  magazine  to  get 
one.    oo  I  ara  asking  our  amouncer  to  tell  you  ho\;  you 
can  get  yours. 

And  now,  before  sayin;  goodbye  until  next  v^eek,  I  v.-ant 
to  say  thanlcs  agrrdn  to  our  good  friends  across  the 
border,  to  Lladame  Casgrain,  md  to  the  C'^riadian 
Broadcasting  Corporation, 

87.    ANNOUNCER:         Next  vreek  at  12:15  Eastern  Tar  Tim^;,  we'll  be  back  in 

Yfeshin;5l:on,  with  COKoUiSR  TI1.S,  vdth  tips  on  --.'h  -.t  to  do 
about  faiiiily  finances  in  v;artime. 
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And  now  for  th  \t  copy  of  the  COibUiiERS'  GUIDE, 
the  magazine  Lir.  Llont ^:oac ry  told  you  -^.bout.  Just 
address  a  penny  post:\l  card  to  your  Consuiaers' 
Counsel,  Depr.rtiaent  of  A-jriculture,  ■  r-ishington,  D.C. 
On  the  other  side  of  the  cr.rd,  tell  us  jj\ir  n^jiie  o.nd 
address,  and  the  Crall  letters  of  the  st^.tion  to  vjhich 
you  are  listening,  and  say  you  \vant  a  copy  of  C0N3Ui.3RS' 
GUIDE.    Let  lae  tell  you  that  address  again.  Consuiucrs' 
Counsel,  Departiiieat  of  Agriculture,  ''ashington,  D.C. 
Just  ask  for  a  copy  of  C0NSUI.CR3'  GUIDE,  but  please 
be  sui-e  to  tell  us  the   call  letters  of  the  station 
you  are  listening  to  now. 

Today's  prograiu  crxxe  froia  Liontreal,  Canada,  o.nd 
from  ';Jashington,  D.C.    i'ladame  Pieri-e  Casgrain,  who 
is  Si^ecial  Adviser  ta  the  Canadian  A'-^Ttime  Prices 
and  Trade  Board,  and  Gordon  Kubbel,  representing 
our  ov-iii  Consumers'  Counsel,  spoke  from  C  iiada. 
Donald  liont gome ry.  Consumers'  Counsel,  spoke  from 
Y'ashin.gton, 

G0IJ3UI1ER  Till"]  is  a  nublic  service  feature  of  the 
Nati  onal  3ro  adc ' '.  s t ing  Cojupa ny . 

This  is  the  National  Broadcasting  Comp:my. 
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